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HEALTH PROFESSIONAL LOAN REPAYMENT
SITE APPLICATION PROCESS

Technical Assistance 
Webinar

December 3, 2015
10:00 a.m.



Webinar Agenda

• Introduction of program staff

• Acknowledge participants 

• Review Application Process

• Answer questions from participants
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LOAN REPAYMENT 
SITE APPLICATION

Online Application Cycle

October 12, 2015

through 

December 11, 2015

To read about the program and register/login 

Go to:

www.wsac.wa.gov/health-professionals
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http://www.wsac.wa.gov/health-professionals


Two Programs
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Health Professional Loan Repayment Program- HPLRP:
• State funded awards

• Minimum three-year service contract

• Allows less than full time employment

• $75,000 maximum award

Federal – State Loan Repayment Program - FSLRP:
• Federal Grant matched with state dollars

• Minimum two-year service contract

• Required to work 40 hours minimum per week

• Site must be not-for profit

• Site must be designated or located in HPSA

• Site must have posted and implemented sliding fee discount schedule

• $70,000 maximum award

See Site Reference Guides for full details.



Health Professionals
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Click on “Site Information”
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Site Eligibility
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Be sure you read the site reference 
guides before you begin the application.



HPSA Designation (required for FSLRP)
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Application Process

Click here to find your 
HPSA Score

Click here to register/login



Create a User Log-in Account
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If you have not 
registered before, 

click here to set up a 
login registration

If you are already registered, 
Login here.



10

Enter your name here
And click next



Begin Application
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Be sure you read the Site Reference Guides before continuing.

1. To be eligible for FSLRP, All 
four boxes must be checked.

2. For HPLRP, you must check 
the first two boxes, check 
any other box that applies.
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Please note the 
requirements for  
separate applications.

New requirement this 
year – Pharmacy 
requires a separate 
application.

Be sure to use the clinic/site address 
– NOT the business address here. It is 
used in the scoring process

Select site name from 
drop down menu. 
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Contact is required to be 
designee of site - authorized to 
submit application.
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Collect this information to be able 
to calculate the data below.
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Select Facility Type

Select Facility Designation

Enter Patient Profile Data
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Note: FSLRP Maximum 35 days per 
year away from clinic. Includes 
Holidays, vacation, illness, continued 
education, etc.

Note: Don’t forget to include any 
new hires since July 1st – indicate 
them as a vacancy so they can 
apply as a recruitment during the 
provider cycle.

Use the actual work start date – not 
contract start date to determine 
recruitment or retention status.

Note: HPLRP Maximum 40 days per 
year away from clinic. Includes 
Holidays, vacation, illness, continued 
education, etc.
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Click here for sliding-fee discount 
schedule examples

• The Sliding Fee Schedule must 
be posted and implemented in 
order to check this box.

• If this box is checked, it must be 
used by the entire site, not just 
by the provider applying for 
loan repayment. 

• The sliding fee schedule is 
required for FSLRP but is 
optional for HPLRP. 



Review Application carefully
before you “SUBMIT”
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Once you click the 
“submit” button 
you will not be able 
to make changes.

The person who submits this application is 
required to have signature authority for 
the clinic/organization.  This cannot be 
filled out by the provider who is planning 
to apply for the program. They will be 
disqualified if they complete this 
application.



Helpful Hints

• BE SURE:
• To know employees interest in program so they are included 

in the site application requests
• To calculate the recruitment vs retention correctly
• To submit a separate application for each facility type 

(example – behavioral/mental health vs medical even if 
located at same physical address)

• To submit a separate application for pharmacy.
• To count new hires between July 1st and the time you submit 

the site application as a vacancy on the application
• You understand that providers cannot have a Sign-on or 

Moving Expense Bonus that require a pay-back clause in their 
contract or agreements. This is a service obligation and will 
make them ineligible for the loan repayment program.
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Program Calendar
2016-17 Application Cycles
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Applications Time Line

October 2015 Site Application Opens – One Application for Both Programs

December 11, 2015 Site Application Closes

December, 2015 Site receives notification of application request status

January, 2016 FSLRP Provider Application Cycle Opens

March 13, 2016 FSLRP Provider Application Cycle Closes

March 16, 2016 HPLRP Provider Application Program Cycle Opens*

May 29, 2016 HPLRP Provider Application Program Cycle Closes*

June 2016 Applicants receive notification of application status

July 1, 2016 New contract for both program awards begin



Application Information
• Site application cycle closes at 5:00 p.m. on 

December 11, 2015.

• You will receive email notification on the status of 
your request by the end of December.

• The approved site list will be posted on the 
Washington Student Achievement Council Website 
in January 2016.

• The FSLRP Provider online application will open the 
first week of January 2016 and close March 13, 2016
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Application Information- Continued

• The HPLRP Provider online application will open 
March 16, 2016 and close May 29, 2016. 

• New provider contracts will begin July 1, 2016.

• Psychiatrists and Mental Health ARNP’s working at 
Eastern and Western State Hospitals will receive 
priority awarding.

22



Program Comparisons
HEALTH PROFESSIONAL LOAN 

REPAYMENT PROGRAM (HPLRP)

FEDERAL-STATE LOAN REPAYMENT 

PROGRAM (FSLRP)
Awards use state funds only Awards use federal funds matched with state dollars

Maximum $75,000 award Maximum $70,000 award

Minimum 3-year service obligations Minimum 2-year service obligation

Minimum 24 hour work week work (service obligation is 

prorated) 

Minimum 40 hour work week 

Default penalty – funds disbursed  doubled plus interest Default penalty – Months not served x $7,500 per month 

plus interest (minimum of $31,000 payback)

Leave time away from clinic per year (including holidays, 

sick, vacation, continuing education, etc.) 40 days per year

Leave time away from clinic per year (including holidays, 

sick, vacation, continuing education, etc.) approximately 

35 days per year

Eligible Sites – See Provider Reference Guide for full 

details, but does not have to have to be a Health 

Professional Shortage Area (HPSA) designation or a not-

for-profit and a posted sliding fee schedule is optional.

Eligible Sites – See Provider Reference Guide for full 

details, but must have a federal Health Professional 

Shortage Area (HPSA) designation, be a not-for-profit and 

have an implemented and posted sliding fee schedule

Eligible Providers: MD, DO, ND, Psychiatrist, Physician 

Assistant, Nurse Practitioner, Registered Nurse, Licensed 

Practical Nurse, Pharmacist, Certified Nurse Midwife, 

Licensed Midwife, DDS, or DMD

Eligible Providers: MD, DO, Psychiatrist, Physician 

Assistant, Nurse Practitioner, Registered Nurse, 

Pharmacist, Certified Nurse Midwife, DDS, or DMD 

SEE HPLRP SITE REFERENCE GUIDE FOR FULL DETAILS SEE FSLRP SITE REFERENCE GUIDE FOR FULL DETAILS
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Frequently Asked Questions
• Q. What makes a site eligible?

• A. The site must serve a high number of underserved urban 
populations or be located in a rural area. 40% minimum 
Medicare/Medicaid or CHIP

• FSLRP sites must be located in or have a HPSA designation 
with a score of 1 or higher. FSLRP sites must have a sliding fee 
schedule and must be a not-for-profit.

• Q. How often does the site have to apply?

• A. The site must apply annually.

• Q. What if the site has multiple clinics?

• A. An application must be submitted for each individual 
physical site, and for each designated type: medical, dental,  
behavioral health and/or pharmacy. A hospital and a hospital 
owned clinic must submit separate applications. 24



Frequently Asked Questions

• Q. What Provider Types are Eligible?

• A. The Site Reference Guides gives in-depth information on 
what provider types are eligible for each program – FSLRP and 
HPLRP.  It is important that you read the site reference guides 
and understand which program your site is eligible for.

• What is the role of the site once the provider has been 
awarded loan repayment?

• A. The site is responsible for verifying the provider’s hours of 
eligible service and signing the Quarterly Service Verification 
Form.  You will be asked to sign a Memorandum of Agreement 
that will detail your responsibilities while the provider is under 
contract with the program.
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Frequently Asked Questions

• Q. Can a site that already has a provider on loan repayment be 
eligible for another provider to receive an award?

• A. Yes, every year is a new source of funds. It doesn’t matter 
who or how many providers were awarded at your site in the 
past.

• Q. What if a provider wants to leave the site before the end of 
their contract?

• A. It is the goal of the program to have all providers complete 
their contract at the site of their award. However, we do allow 
for transfers to another eligible site under certain 
circumstances.

• Q. What are the chances of my provider getting a loan 
repayment award?

• A. With limited funding, the process if very competitive. There 
is no guarantee that your provider will get an award.

26



Frequently Asked Questions

• Q. How are awards determined?

• A. Awards are based on score. When your site applies, it 
receives a score based on data from your site, such as your 
geographical location (data from your zip code), the ratio of 
underserved patients, staffing criteria and use of a sliding fee 
schedule. When the provider applies, they receive a score 
based on elements from their application (elements not 
disclosed to protect the integrity of the scoring process).  
These two scores are added together to create a total score. 
Awards are based on score. The exception to this is Eastern 
and Western State Hospital’s Psychiatrists and Mental Health 
ARNP’s who receive priority awarding.
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Sample – FSLRP SITE MOA
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The HPLRP MOA is similar but addresses 
the HPLRP program requirements.



Sample – FSLRP SITE MOA
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Sample – FSLRP SITE MOA
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Sample – FSLRP SITE MOA
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Contact Information

Chris Wilkins

360-753-7794

health@wsac.wa.gov
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