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FAFSA Completion Initiative Tips  
 

Portal Access: https://fortress.wa.gov/wsac/portal/default.aspx  
 
Portal Training: http://www.meetingburner.com/b/kristin498/watch?c=UBDDWZ&h=f  
 
Categories:  
 
Processed: Student’s FAFSA was processed with no errors! 
 
Submitted (missing only student and/or parent signature): Student submitted a FAFSA via 
www.fafsa.gov but it wasn’t able to be processed because either the student or parent (or both) didn’t 
sign. To fix this, the student should log back into their FAFSA and confirm their PIN and parent PIN 
information is entered correctly.  
 
Submitted (has other errors): Student submitted a FAFSA via www.fafsa.gov but has other errors than 
missing only missing a signature. Student should log back into their FAFSA to investigate. 
 
Unmatched: Student has not submitted a FAFSA (likely) or student’s OSPI and FAFSA data did not match 
(less likely). Reminder: You can match a student with a potential match if you know the student is the 
same in the students section of the portal.  
 
Washington Application for State Financial Aid (WASFA): State Financial Aid for DREAMers at: 
http://www.readysetgrad.org/wasfa. Please note that at this time the FAFSA Completion Portal only 
shows FAFSA submission data.  
 
 
FAFSA Completion Initiative Contact:  
Sarah Weiss 
Assistant Director of College Access and Support 
SarahWe@wsac.wa.gov 
FAFSA@wsac.wa.gov (This is the give feedback button) 
360-753-7630 
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