
 

www.hecb.wa.gov· 917 Lakeridge Way SW · PO Box 43430 · Olympia, WA 98504-3430 · (360) 753-7800 

Washington State Work Study Program 
2011 Employer Perspectives 

Overview 

For nearly 40 years, thousands of Washington employers have partnered with 
the State Work Study (SWS) program to provide low and middle income  
graduate and undergraduate students with employment opportunities, which  
increase future employability, reduce loan burdens, and improve persistence and 
graduation outcomes. 
 
Because the state of Washington only reimburses employers for a portion of  
student wages earned, SWS leverages significant additional aid to needy students. 
In 2010-11: 

Employers contributed more than $6 million of their own funds in student 
wages, as well as covering all benefit costs. 

At average earnings of about $3,000 per student, employer contributions 
translated into an additional 2,000 needy students served by SWS. 

Employer matching funds delivered more than a 40 percent return on  
investment for taxpayers. 

 
Since 2009-10, amidst ongoing state revenue shortfalls, SWS appropriations have 
been reduced by 66 percent. SWS employers have helped minimize the impact to 
needy students through significantly increased matching contributions, with some 
employer rates increasing by up to 100 percent over the past two years. 
 
Despite current challenges, most employers continue to report substantial value 
in SWS participation as evidenced by the following comments. 
 
Employer Feedback – November 2011 Survey 

“We have over ten SWS students currently employed at Seattle Biomedical 
Research Institute. These students serve in several essential roles in various   
departments and labs. Many of our graduated SWS employees have transitioned 
into regular, full-time roles at Seattle BioMed.”   

~ Kelsey Tushar, Seattle Biomedical Research Institute 
 

“On average the United Way of Pierce County employs 10-12 SWS students in 
our call center. Each year our students connect more than 75,000 people in 
need with health and human services programs within the community. We have 
always maintained a lean operating budget and the State Work Study program 
makes this possible.” 

~ Renee Ghan, United Way of Pierce County 
 

“When hiring, work experience is the most valuable asset an applicant can  
possess.  We’ve hired two of our former SWS students and they have been with 
us for more than seven years now.”    

~ Alice Lanning, Cascade Family Medical Clinic 
 

Access.Access.  
Affordability.Affordability.  
Achievement.Achievement. 
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“The Washington Access Fund was established to promote access to technology and economic opportunity 
for individuals with disabilities throughout Washington state.  We could not do what we do without the  
assistance of SWS students.  Non-profits rely upon work study students to help them provide vital com-
munity services.  There is no "extra" money in our budgets to hire other workers. Without a work study 
program, we too will be faced with the prospect of cutting back on services.”   

~ Frances Pennell, Washington Access Fund 
 

“In just over three years, Green Cupboards, an online retailer of environmentally friendly products, has 
grown to over 40 employees and is expected to generate over $6.5 million in revenues this year. We could 
not have achieved this growth without the SWS Program. SWS enabled Green Cupboards to cost effectively 
and successfully build and market a website by employing students from Spokane area colleges and  
universities.  Since inception, Green Cupboards has employed a total of 26 SWS students, 14 of which are 
currently working for the company.”  

~ Josh Neblett, GreenCupboards.com 
 

“SWS provides a valuable service to non-profits such as Tacoma Daycare and Preschool Association. Our 
area children have been designated at high risk for school failure and this year our program served a popula-
tion that was 85 percent below poverty level. The SWS students that work with us are looking at professions 
that involve working with children and youth.  At a time when quality early childhood education is such a  
concern, SWS provides the opportunity for future educators to experience what it means to be highly  
engaged in the business of shaping the future in the real world. ”  

~ Rosemary Totten, Tacoma Daycare and Preschool Association 
 

“Spokane Public Schools employs about 80 college students in various positions throughout the district –  
working in many areas including broadcasting, accounting, marketing, community relations, office work, as 
well as in classrooms assisting teachers. With budget reductions in K-12 education, programs like SWS have 
become even more valuable.”  

~ Vicki Gorder, Spokane Public Schools 
 

“After hiring and working with SWS students over the past nine years, I have seen how a significant work  
experience can change the lives of these young people.  Students gain important skills and work experience, 
boosting their confidence and preparedness to enter the work force after graduation. Providing the oppor-
tunity to work, and to make significant contributions in an organization, is a benefit to us all by preparing our 
young people in ways that a college education in itself is unable to do.”  

~ Claudia Beech, Agros International 

Washington State Work Study Program:  Employers 

 

More Information 
For more information on Washington SWS, contact Rachelle Sharpe at rachelles@hecb.wa.gov or 360-753-7872. 
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