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Introduction 
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Rachelle Sharpe, Director of Student Financial Assistance 
Rachelles@wsac.wa.gov   

WSAC Staff at WFAA: 
• Steve Thorndill, Associate Director for Training & Compliance 
• Ann Voyles, Program Manager for Scholarships 
• Carissa Glassburn, Program Associate SNG & CBS 
• Victor Fernandez, Program Specialist SNG, CBS & TWB 
• Gray Sterling, Program Coordinator Payments 
• Mallory Gomez, Program Specialist CBS 

mailto:Rachelles@wsac.wa.gov


Topics 
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• Agency updates 
• SFA organization 
• Ten-year Roadmap  

• SFA program updates 
• State Need Grant 
• College Bound Scholarship 
• Unit Record Report 

• Consumer information  
• Financial aid counseling 
• theWashBoard.org 
• Tax credit information requirements  
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• Functional versus program 
• Efficiency, cross-training & customer service 
• Need-based payments 
• Scholarships & loans 

• Redirect resources to emerging needs 
• School training 
• Data access 
• Budget dashboard & Internal controls 
• Coordination of support services 

• Create College Access & Support Division 

• Job openings 
• Associate Director of SFA 
• Assistant Director of CAS 

Re-organization of SFA division 



• Strategies and funding to increase degree 
attainment in WA – due December 2013. 

• Affordability one of five challenge areas 
addressed. 
• Affected by preferences and priorities. 
• Consider in context of value of a postsecondary 

credential. 
• View options from perspective of students and 

families and their ability to cover the cost of 
attendance. 
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• The state subsidizes the total cost of 
instruction. 

• The state covered 74% of total cost in 2000, 
compared to 44% in 2013 (varies though 
from four-year to two-year colleges). 

• Students are now paying the majority of the 
cost of instruction at public four-year 
colleges and universities. 
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Students now cover the majority of cost 
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Ability of WA families to pay total cost 

 
Sector 

2012-13 
Tuition/Fees1 

Cost of 
Attendance2 

Income 
Needed to 
Pay COA3 

# of WA 
Families 
Below 

Income4 

% of WA 
Families 
Below 

Income 

Research $11,525 $24,775 $120,000 675,854 82% 
Regional/ 
TESC $7,789 $21,039 $110,000 646,724 78% 

CTC  $4,000 $17,250 $100,000 607,978 74% 

Private5 $29,546 $42,796 $168,000 759,411 92% 

1 2012-13 Tuition (operating, building and service fees) average for institutions in sector. 

2 Washington Financial Aid Association non-tuition student budget amount for 2012-13 is $13,250 ($1,000 
books, $9,240 room and board, $1,260 transportation and $1,750 miscellaneous). 

3 College Board EFC calculator used: https://bigfuture.collegeboard.org/pay-for-college/tools-calculators 
(dependent student, WA resident, four-person family, one in college, two parents both employed, no untaxed 
income or assets, U.S. Income Taxes of 9% paid, eldest parent age 50). 

4 American Community Survey PUMS 2007-2011. The ACS sample was 39,614 families with related children age 
17 and younger. Using the ACS household weights, translates into 824,615 WA families.  
5 2012-13 tuition average for 15 private non-profit four-year institutions that participate in state aid programs. 
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https://bigfuture.collegeboard.org/pay-for-college/tools-calculators


Public tuition nearly doubles in five years  
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Legislature holds tuition flat for 2013-14 
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Affordability policy recommendations 

• Develop a state versus student funding policy. 
• Fund the un-served in State Need Grant over a 

nine year period.  
• Cover the obligations in the College Bound 

Scholarship. 
• Reinvest in State Work Study. 
• Provide flexible payment options and explore 

feasibility of “aid like a paycheck.” 
• Evaluate options for a savings incentive matching 

program. 
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Washington ranks #1 in funding 

10 
• First in funding for need-based aid per 

undergraduate FTE. 
 

National Association for State Student Grant Aid Programs, 2011-12 
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Funding increases tied to tuition 
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Eligibility outstrips SNG funding 
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Enrollments and funding ratios vary by 
sector (2012-13) 
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State Need Grant makes a difference 
• Retention is significantly higher if eligible students 

receive SNG in the community and technical colleges 
(82% compared to 72%).* 

• Low-income students in the research sector are more 
likely to persist during the year if they receive SNG (86% 
compared to 76%). 

• Served students are more likely to re-enroll in the 
following academic year. 

• Served students are more likely to enroll full-time and 
attend the full academic year. 

• Low-income students with SNG attending four-year 
institutions borrow $2,700 less on average. 

 
*A Descriptive Study of Washington State Need Grant Eligible Students Enrolled in Community and Technical Colleges  
  in 2011-12. State Board for Community and Technical Colleges, March 2013. 
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State Need Grant makes a difference 
• Survey indicates the loss of SNG impacts student 

choices 
• Borrowed more than they otherwise would have 
• Borrowed from family/friends 

• Changed living situation 

• Worked additional hours 

• About 2/3 of unserved students indicate they 
worked in 2012-13  
• 22% worked more than 1 job  

• 45% were working more than 20 hours per week 
 
 
Oct. 2013 WSAC Survey of 2011-12 SNG Recipients Unserved by SNG in 2012-13 
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• 82% of all eligible students are in the lowest income group. 

• 74% of those in 0-50 MFI are served compared to 48% of 66-70 MFI. 

16 

Students are more likely to be 
unserved if not the lowest income 
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Pending issues in SNG 

• Prioritization of CBS students within SNG will 
shift costs from CBS but potentially displace 
students served by SNG.  

• Results of the Washington State Institute for 
Public Policy (WSIPP) study regarding SNG 
student outcomes are due in December 2013. 

• Trend of 30% of eligible students unserved 
continues. 

• New institution participation – WGU Washington 
and Everest College Seattle applications pending. 
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CBS Eligibility 

• Students must file the FAFSA every year in college. 
• 65% of median family income. 
• February 1 is the FAFSA priority filing date.  
• If students are ineligible in a given year, eligibility will 

be re-evaluated in subsequent years.   

• Students must apply, be admitted, and enroll within 
one academic year of high school graduation. 
• 2.0 GPA is the minimum, but admission to a four-year 

institution typically requires higher than 2.0 (GED does 
not qualify). 
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57% 56% 
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• Nearly 152,000 applications received to date. 
• The sign-up rate has risen 23% in five years. 

79% 
80% 

152,000 youth dream big 
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• Students not eligible for Free and Reduced Price Lunch 
(FRPL) who did not apply for the College Bound Scholarship 
have the highest graduation rate (2012). 

• The rate for CBS students is 19 percentage points higher 
than their low-income peers who did not apply.  
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86.8% 
78.7% 

59.9% 

Non FRPL Non CBS CBS Other FRPL

Strong CBS high school graduation 
rates  
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Tacoma Public Schools 



More CBS students in four-year 
institutions than expected 

7,910 students enrolled  
(as of October 2013) 

• 4,690 received scholarship 
• 2,566 attend SNG campus 

without CBS award 
• Family income above 

cutoff 
• Other state aid covers 

maximum award 

• 592 attended out-of-state 
• 69 in-state non-SNG 

campus 
22 
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2012-13 Total CBS Enrollments 



SNG Prioritization 
• CBS students must receive SNG in 2014-15 

• Cannot prioritize SNG by MFI for CBS students. 
• Cannot implement SNG gift equity for CBS students. 
• CBS not considered gift aid for self-help in SNG. 
• SNG funds must have been exhausted to impact receipt 

for CBS students. 
• Cannot delay awarding CBS students  

• OK to Award and OK to Pay changed to Eligible for 
Payment. 

• Report of ineligible students provided to prevent future 
disbursements. 

• Institution will not be responsible for award to Eligible 
for Payment records if student does not graduate with 
2.0 GPA. 

• 2012 students who didn’t enroll by fall 2013 ineligible 

23 

W
as

hi
ng

to
n 

St
ud

en
t A

ch
ie

ve
m

en
t C

ou
nc

il 



Unit Record Reporting 2012-13 
• THANK YOU! 

• 52 Reported through new Portal 
• 16 Reported through Secure Site 

• Portal Process  
• Disappearing Task Force 
• Beta Testers (July and August) 

• Special thanks to SBCTC! 

• Early Submitters (September filers) 
• Early edits were sometimes too restrictive 
• Pages were  sometimes difficult to navigate 

• Later Submitters (October filers) 
• Portal was working much smoother, edits working better 
• A number of positive comments  

ALL SCHOOLS WILL USE PORTAL PROCESS IN 2014 
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Financial Aid Counseling 

• Information required to be 
provided to all SNG  
recipients. 

• Used Opportunity Pathway 
labeling requirements. 

• Leveraged Ready Set Grad. 

• Private institutions can use a different method as 
long as the delivery of the information is assured. 
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theWashboard.org 
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Consumer information 
reminder for publics 

• Billing statement 
• Cost of instruction, tuition revenue 
• Designate difference as “Opportunity Pathway”  

• Billing statement or web link 
• Sources of revenue in prior year 
• Uses of tuition revenue 
• Accountability and performance data (RCW 28B.76.270) 

• Billing statement or award letter notify resident 
undergraduates of federal tax credits 

 

 



College Goal Washington 
• Site agreements developed 

• New site manual created 

• Anyone can volunteer by emailing cgw@wsac.wa.gov 

• Sites will be added to web site soon 
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mailto:cgw@wsac.wa.gov


Thank you! 

30 

W
as

hi
ng

to
n 

St
ud

en
t A

ch
ie

ve
m

en
t C

ou
nc

il 
O

ct
. 2

01
3 


	Slide Number 1
	Introduction
	Topics
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Affordability policy recommendations
	Washington ranks #1 in funding
	Funding increases tied to tuition
	Eligibility outstrips SNG funding
	Enrollments and funding ratios vary by sector (2012-13)
	State Need Grant makes a difference
	State Need Grant makes a difference
	Students are more likely to be unserved if not the lowest income
	Pending issues in SNG
	CBS Eligibility
	152,000 youth dream big
	Strong CBS high school graduation rates 
	Slide Number 21
	More CBS students in four-year institutions than expected
	SNG Prioritization
	Unit Record Reporting 2012-13
	Slide Number 25
	Slide Number 26
	theWashboard.org
	Slide Number 28
	College Goal Washington
	Thank you!

